&

—

PICaF 97 ERT &I gfewrs
(Citizen’s Charter)

T, 05¢

CITIET (BTSTATTS FIECEHT (GACAF)
S TFNCT T 8 WfF afevi oo wdiag @3t Frenire afeve

www.sdfbd.org



CIHIET CCTSRTHTNT FICCTH (LT IF)
L TN AF @ AT Af D f[oieeim wdqTg @l Teitrs afed

GACGT G GI]T Wi gfeepfe

(Citizen’s Charter)

) Wiy fROIee 8 TR eI AT (G2 SFae |
Sreeiy: TS, el Jfa ¢ Wil [ s i SRaeE T vRy ¢ JRURfReS aTeidh ST

BFA2 S |
s o™t
GRT | witigel® S5ee (1,
T | CREAN | OW e e | o a";‘i m" Tt m,r;; SMGR | R, G T @ B
’ SR T2e)
() ®) (©) (8) (@) () (9)
s | oy wfswE fyifee w2y fafve waw/ 3-ee/ | e/ o (®) | @ ei2ay gEfesa
SR el | amie (qw/fife/ | e mreoEs fdfe | s | (faw, @wzae)
ST el TG F) TP/ T FI: 03-b-dookot
e a0 SIawe | (TMI:059533500¢0
GAfeaF gy ERCEGE
e zulfigar@sdfbd.org
3 | vfm Tl | SO 130 e N GAFISE AN 8 | ey TFR q (F Q¥ AZIIH FZNT
SEIEE | TS, (IPBIF e @AfE9T @7 M g | e fwem,
Ty et e | g S afepeire
AeoTS! T
T emrEell 0525389q0¢
o | wfenfy @ AT AL AT TRIAST TP faercETy © (fem) 3T
ifers TG TS aire Gn”—wﬁz 8 T rpdbs@sdfbd.org
Hiema Hfemacs e fems
GFFTAT fodios 33 Siferel @ @IEEH | Gz (NI 7P,
ST 2T ¥ GAFPS A fafereme feraga, o
8 | wlm s mwume | &I weeoe e o oitaw | | e T effermer (AIZET: 0595235008¢
G TSl | AR AT eraET o SICRe BTN
TR fafeg st NG CRT Y | R rpdrp@sdfbd.org
efemrel eme | elffrErer (rwR e &I sy | AZeETSTS!
S 8 7T (AT A A, ACATT P AT IS,
T Ao FRece ffereme forzsa
AT (SR, AT
¢ | wfm ate/ L TR e a0 S | A GREER | e | CIRIRET:
SIS W 8 & 8 RS T | fRNeES 8 T | IAPWI 0393330089
R AT TES oAfeegaT | T oAy THo BT
FAFST G | T ACATT | TNICT T AR rpdjm@sdfbd.org
ey Ty
v | v T | aeT fefew T FFRONIT faaCety TRER
@ AfTe | Teom wet g | eAife fefers IBERIBIE
T IR G3R &R el




Rt witpale FHFS! (T,
TN | CREAN | G W oafe e'”a'i Sl Wﬁ'@;:; ST | R, G e e B
R e i ST ™3
®) (®) () (8) (@) () (G))
e IIZR
TSl g
q | vfmg TR | SO (Ao, N GAPPE AN | Ry HICES
gy AvoTel | af*rwe, IBERIGEIE]
@ T WM | TOOTO TS
g I YBFT | (IPOR ferercen
TG @ FeCE | et
BIRICRACIE]
TG TSl
T
aifssife et
CRIR ot
T | GREAN | oW e A | o a' i i P | e sify | e mﬁmwmn s :g:%mﬁ
AGS ST i
() () () (8) () () (?)
sy | vlkm G RS | Wi AR Q1N | ey eI @ (& q¥ RIS IR
TACABIE Aafere g TN B & e | fferewer fewga, afme
Aot 8 | Hfeewad, et | i, (RIS 0395b38090¢
zﬁ; Erarn) @R ifRpe N QIS AT g-wzet: rpdbs@sdfbd.org
\O
3 | Ry wmmE | =TS e EREERRRI ey ] T (oS FRee, ferewrer
st wwel | freme, WRe | Swenme e g ®r | fecaga, weom
Bl and sifee ifere, (AIZET: 0593335008¢
eI e X IS AT - rpdrp@sdfbd.org
eree SeTs v, Hferewre
fCraga (SRee), SRR
(IZET: 0595350089
gwwzst: rpdjm@sdfbd.org
© | TSI T Sy T TR @ e AT | RGeS, AT (AL @
IR AT S | @ACaE 97 Ty ke | @)
JBIARC & | FRG@N ooy pie, wrfde 83 Mt | FI: 03-bdookot
=< 7'e IEIRACE & | SBIAT, &I Pl (70388 L5k do
RILEraT] STRQT A TP 2wzt fpdhg@sdfbd.org
SR RIS T (AreT wfere,
siferet, ffeg
Fba e sifersst
8 | AT AOREE | & FRoATTR ST 9 S e AR 9 (F 9 RIIA TR
FR SR | T e Y wferenn, Sfewen | Rferee faga, It
ferer AfREal @ /A SR (TIRIZT: 05930389 q0¢
JBIR, wferanifer, <G z-zen: rpdbs@sdfbd.org
GfGT FEF | TR SIfeTR!
RIERIEERES] Gz (AN e, e
emie




CRE 0 oRt -
T | GREAN | o e | SO IO | o e | e | TS S (T, MR,
@R AT o = I TEF 8 3-TN2e)
o) ® © ®) @) ©) @
¢ | are 4TS 9TF AT FRANSTT A | R=eey AR fotasa, w=om
LIS TGS ABIZ | TS G TGS o=t | TRIZET: 0595335008¢
AR AT A AFfere SR | 2owEa: rpdrp@sdfbd.org
Frffeada 3,
IACH PG I TerFe ey Wi, faferaare
8 TS BT, @3 (OFe®), TR
S T (TATZT: 05953350089
eIt ¢ St gt rpdjm@sdfbd.org
T I BEa
wfereTif
v | 5%9 s ATIEITS! ABIZ | O @I, &l | gy AZ
BIoe AATT FLANIT AT Tfexra
TS BT S
AT
RIRIEEECT
q | SesmeEer WY APIME | I TMOTR efrrae B 9 I S, IS (T7
AfSHTT &y | SNAwes fofare | S, Gy ANNE | Ao | FREE)
wF S 92 ¢ EISEC] ORIl TR | S (F: 0%-b300¢0¢
SIS Tfeo@, &I e (TRAIZFT:055D0¢
afediee s ARG ST g-mzen: yeshq@sdfbd.org
ferecer tofd
arrser AT AT GACOT 8 & fRaCety B CT: AR TN (I
TeeTRT | B Nmee | Aeotowe bt Tfexen | (&)
v | e ey FANCIATF TS ST (FI: 03-b-500G0¢
TSI 8 (S 2R CTRIZT: 05 A3bb5b-ARd
CRMFR | el efest, 33 Ishq@sdfbd.org
GICICE] S eI @3
e tefl | @Tow ¢ wwer
Ty e
eiferRe emi
> | WY o[l TSI G PR | & TRANota oy | Remger qmres | ©f: exifereina e fefeas
e HATST G siferat ST (o)
efsit e | e GFI: 03-b-300G0G
Wiy TNTME | ST (RIZF:0595bb 3808Y
e tefa ABRT, @I EROEGH
BRI RUER nutrdgmhq@sdfbd.org
CRMITEE
2SI A
kieii]
so | ffve sfdwd | vty wweadia | &I Rerdte e | e BTN AT GARFFR
FRITST 7T TR iferr TRATEAE (QNZGeT)
T A (FIT: 03-bdoo0C
I 7= (TRAT:059923d00¢0
A ¢ ks PRCEGE
AT zulfigar@sdfbd.org




CRIF T ot -
T | GREAN | o e | SO IO | o e | e | TS S (T, MR,
@R AT o = I TEF 8 3-TN2e)
() Q) () (8) () (v) (9)
S EGi CRRCRCED T GAFITS AT ety o e
AT FE I
TR germs | e et
g faega =g feifre
TACDIT &
TR Tt
e, I,
ferrtets Tosin
e @ faeqer
YSRGS &I o1, FRANG piEora, ey e 9@ 7 v, FIB (T9
FAwAeTS! TAVS Mol @R | TR o FITEI)
AT 1CF (T FGGCET, AT (FI: 0R-bdookot
&g @G BICEACIGEIRC (TRIZET:05A99DV0¢
TR A LB R SRS, Ao 2wzt yeshq@sdfbd.org
FGACHT SNGOI | ARG Aot
ICieTRIek] GAIT: HIZFET SHEAN I
g /I @ (&)
CIECRICRZ LI (TIF: 0-b'dooko
(TRAIZFT:05 A3 brbob A
g-weat: Ishq@sdfbd.org
oA G|t
N CREY | @[l s
@z | CR AN G &WI *&fe aR ARTNY | emitTR s SR
e e RPN i N TR @ 3THReT)
() (®) () (8) (@) (v) (9
S | SRHEREAYES | wwel/ b (A0 WP/ | ey 8e T QfFeE 7=, §A-w
oy ogfRe | FGRITE [ BTTI/RIGIE @3 e | g (9d)
emis eve SR fefere | wieenfua <o RS (FI: 03-bdookot
(M_T:0d9dd0080
B
mhrahman@sdfbd.org
3 | wfere g6 e | Fwel/abRe | e T wiwe, | [enge se ww | @31 @x colferga a=le
SR @FFTS | TFR WK 1M Y [IZAS (VI 7M7)
ST ST (FIF: oR-rd>oogot
IAFS|/[FIT (TRIZeT:05900005C0 ¢
T FEET g-wgs: hrdmhg@sdfbd.org
© | CEO N | FASS/FIN 8 | JWWe R Si@ws | [ ©o
a7 et facer
A




CREY | GW’r -
| CRRAN | ot s | SO IR | o e | e | TS P! (T, AR,
a3 ifeZ ol = T 8 3-TE)
() (®) (o) (8) (@) (v) (9)
8 | wreifz® IAFS/FIORTE | DI (AT T4/ =TTy 8¢ T ZifrgE IR, To-
PR ARSIOR | 3WF/RIGIR @F fata TRRIREF (9)
AT (G B wferenifag o G (FIN: 0-brdootot
AN f[eavT (T_T:059333%0080
EEOELE
mhrahman@sdfbd.org
¢ |eswfee | FAFS/FHRMA | SIFR (@A PR/ | REAEy 8e @ @Y COIFHT =AM
Wwamad | v AR | TWF/R0R 93 e | IIFT (T W)
gy R T gFEa | wiemifag o T (FIT: 03-rd00C0C
TAMITS Afe® (TRIZeT:05900005C0 ¢
fere gf6, oI5 3-w3: hrdmhg@sdfbd.org
o STt TR
% Wk @oEg CT: RIfErgE =, So-w
s fReTE [T ()
(F9: o-brdoook
CT_T:059592%0080
BTNEe:
mhrahman@sdfbd.org
Y | ARSI | A/ | SRS s | KA se Tea | @o1 9% coifrga a=w
S| T IARCRER | I IS ey [IFHAF (N 7))
EIRCES ﬁmﬂﬁ?g Wen%m—»r (FF: 0-rdooot
IECKISEA WW (TRIZeT:05900005C0 ¢
TR AT | efstawe T5ie g-tze: hrdmhg@sdfbd.org
JRIZ S
SUIART !
e (ZAfeeT s/
STFSIE G
TeRFaT ToIfr)
B[R BIERETIS
FEOTHT 5
TN
q | FEAFE | ARG ACATE | DIfRAE ety se e | 9% FrEeT ZoTe
A I pies AAFHE (L)
AGHHFT @ (FIT: 03-b-300¢0C
et (TRIZeT:05953330085
RIS g-tw3e: kamrul@sdfbd.org
v | e e ATGH ACATE | T T AT ey qm@re | @\ SR
FWR & F$3 efférwel pifRmr SR | g (B o)
(LIRS (FIT: 0-brdooCoC
TR (TRIZET: 0548 €08 Y
eif¥rper ESREGH

mchcm03hg@sdfbd.org




FIF AT AT Feifen
vifreelie FNFe! AL Mre =1 e feife FFer o IR
AT

- I e

IMISE
REas (F@ | 2R (ATEI)
CFG [ZJFe S, 2Af5Es (L 8
@)
(FF: 0-rd>ookot
(T_T:059-88Usbrdo
2-wze: fpdhgq@sdfbd.org
- R T R
TaRdT ov@ | rifen S
ARG (VT 77 Tor)
(FIF: 0-brdooko
(TRIZeT:059588895 55
ESeEGH
hradhq@sdfbd.org
et fevife wxwel e s | wifort 5! & (TC G ARG wo M
AN TS T ARCET AT ARBES
(F[F: o-brdookok
g-wze: md@sdfbd.org




